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Which of these best describes your business

Is your business an Independent, National Chain (including Franchises), Public Sector,
Higher Education or Charity/Third Sector?

How long have you been trading in the city?

What do you consider to be the top challenge facing your business in the next 3-5
years?

What do you consider to be a key opportunity Canterbury has in the next 3-5 years?
(ideas can be big or small / sector specific or generic / one area of the city or all areas!)

Promote & Animate: Which 2 areas of the BID’s work do you most value?

Support & Represent: Which 2 areas of the BID’s work do you most value?

Improving the Experience: Which 2 areas of the BID’s work do you most value?

What NEW project would you like Canterbury BID to consider delivering in the next 3-5
years?

Thank you for sharing your thoughts and ideas with us!



Multiple-choice poll

Which of these best describes your business
(1/2)

Retail
25 %

Restaurant / café
7 %

Business or professional service
30 %

Accommodation
2 %

Education (Language School, School, University, College)
7 %

Arts / culture
9 %



Multiple-choice poll

Which of these best describes your business
(2/2)

Pub / bar / club
2 %

Attraction
0 %

Other
18 %



Multiple-choice poll

Is your business an Independent, National
Chain (including Franchises), Public Sector,
Higher Education or Charity/Third Sector?

Independent
49 %

National
17 %

Public Sector
15 %

Higher Education
6 %

Charity / Third Sector
13 %



Multiple-choice poll

How long have you been trading in the city?

Up to 1 year
4 %

2 to 3 years
4 %

4 to 6 years
16 %

7 years or more
77 %



Multiple-choice poll

What do you consider to be the top challenge
facing your business in the next 3-5 years?
(1/2)

Cost of doing business (e.g. energy)
23 %

Recruitment / retention
26 %

Connectivity
2 %

Transport (how people access the city)
9 %

Cost of living crisis
19 %



Multiple-choice poll

What do you consider to be the top challenge
facing your business in the next 3-5 years?
(2/2)

Changing consumer behaviour
18 %

Other
4 %



Wordcloud poll

What do you consider to be a key opportunity Canterbury has in the next 3-5
years? (ideas can be big or small / sector specific or generic / one area of the
city or all areas!)

Tourism
The quarters

Sustainability

Public transport

Cost of parking
Castle Development

Wine

Wayfinding

Wafinding

The Castle as an event space

The Castle

The Bid Unesco

Supporting more events

St Martin's Church

Sorting gridlock

Retention of locals

Regeneration of HighStreet

Regeneration high street

Outdoor hospitality

Markets
Levelling up

Inward Investment

Fish n chip shops

Experience in shops

Experience

Events

Educational tours

Curating street events

Collaboration

Client engagement

Celebrating the city and the talent here
Canterbury's Tales of England

Canterbury Tales

Bring in people from surrounding towns

Being a beacon for sustainable business

Arts culture



Ranking poll

Promote & Animate: Which 2 areas of the BID’s
work do you most value?

1. City decorations (lights, bunting, flowers)
1.09

2. Events: sponsorship and BID events
0.83

3. Marketing campaigns
0.81

4. Guides and Maps
0.26

5. Canterbury Gift Card / Night Out Gift Card
0.02



Ranking poll

Support & Represent: Which 2 areas of the BID’s
work do you most value?

1. Training and networking sessions
1.16

2. Lobbying and representation
0.71

3. Business insights
0.52

4. Climate Action – training, Climate Awards support, green
business events, carbon benchmarking

0.41

5. Business Cost Reduction scheme (£80,000 in savings
identified so far)

0.20



Ranking poll

Improving the Experience: Which 2 areas of the
BID’s work do you most value?

1. Safety & Security: safe havens, safety hubs, business crime
reduction

0.98

2. Awards: Purple Flag, Bloom, Tourism
0.70

3. Responsive cleaning with ‘The Becket’
0.50

4. Reporting and resolving issues
0.44

5. Accreditations: Zero Tolerance, Best Bar None
0.37



Wordcloud poll

What NEW project would you like Canterbury
BID to consider delivering in the next 3-5 years?

Free parking
Street art

Wayfinding 

Youth activities

WiFi

Free public transport

reducing parking costs

Welcome signage at Canterbury West

Traffic reduction

Street Theatre

Sports facilities

Skate park

Shop front exterior fund to ensure appro

Safe spaces & activities

Public toilets

Modern transport solutions

Making Canterbury more accessible

Later trains

Internet connection

Half marathon 

More art

Half marathon or 10k event
EV charging

DiversityClean river

Car less city

Car free zones

Art street atrt art gallery

Affordable parking




