
NEW Utility Cost Reduction Service
for Canterbury BID Businesses

FREE expert support to help save money on energy,
water, telecoms, insurance and more.

BROUGHT TO YOU AS A PARTNERSHIP BETWEEN



LET US HELP
YOUR BUSINESS:
Improve cashflow

Improve profitability

Free up capital to invest

Become cost efficient

PSP have considerable experience in
supporting businesses nationally. To date, the 
PSP team have identified over £8m in savings 
with over 100 place-focused savings projects 
launched nationally. With an average member 
saving of £2,106 for each business, how much 
could you save?

FREE STEPS
TO SAVE MONEY
You are under no obligation to accept anything offered to you 
as part of this service, there is no catch. It’s just part of what 
Canterbury BID is doing to support your business.5

STEP 1
Contact us and let us

know what services you
are interested in

STEP 4
PSP will then guide, advise 
and support you to realise 

the savings identified

STEP 2
We will arrange

for one  of the PSP 
representatives to come

and see you

STEP 5
Use the service again

next year and celebrate
your savings

STEP 3
They will assess your
current position and

provide you with a report 
outlining any

savings

Business savings and support experts Place 
Support Partnership (PSP) have been appointed 
by Canterbury BID to help you navigate the costs 
of running a business.
Place Support Partnership are here 
to identify where your business 
can save money on core cost and 
support you to navigate the current 
energy crisis and achieve best 
value on services like electricity, 
gas, water, telecoms, merchant 
services, insurance and pest 
control.

This programme is fully funded by 
Canterbury BID with the aim of 
supporting its business members 
at a time where service costs 
are increasingly impacting on a 
business viability.

You are under no obligation to 
accept anything offered to you as 
part of this service, and there is no 
catch.

This service is totally FREE! Contact 
us today and start saving.

info@placesupportpartnership.com

TELECOMS

ENERGY

WATER

INSURANCE

MERCHANT

PEST CONTROL



TELECOMS
GET THE BEST TELECOMS 
DEALS FOR YOUR BUSINESS 
LANDLINE, MOBILE AND 
BROADBAND
The PSP experts can check your often 
complicated bills and ensure that you have the 
best market rates for you. It’s a simple, hassle-
free service that will help you save time and 
money.

30%

20%

SAVING

SAVING 30%
SAVING

WATER
WHAT DOES THE DE-
REGULATION OF THE WATER 
INDUSTRY MEAN TO YOU?
It means that you can now choose who 
supplies you with water, waste water and 
drainage services. Which ultimately means 
that you could save money. Allow PSP to 
support you to negotiate the best and most 
competitive price for your business.

20%
SAVING

ENERGY
ENERGY COSTS JUST SEEM TO 
BE GOING HIGHER AND HIGHER
Let PSP help you navigate the energy crisis. 
We have experts on hand to review your 
current rates, support your contract renewals 
and provide unbiased advice and guidance on 
how best to reduce your energy usage. We will 
ensure that we get the best deal for you.

MERCHANT FEES
COMPLEX BILLING MAY MEAN
YOU ARE PAYING EXCESSIVE FEES
You could be unaware that you are paying too 
much for your merchant services. The PSP team 
will look at your merchant account reports and 
identify if there are opportunities for you to save 
money and make sure you are not being over-
charged. 

SAVE UP TO 30%
ON ENERGY

SAVE UP TO 20%
ON MERCHANT FEES 

SAVE UP TO 20%
ON WATER

SAVE UP TO 30%
ON TELECOMS



PEST CONTROL
PEST CONTROL IS IMPORTANT 
FOR MOST BUSINESSES
Our pest control teams work discreetly to 
ensure this is always kept under control. 
We carry out a free appraisal of your site 
and produce a report showing all potential 
risks. We then create a service contract that 
ensures you have the correct level of cover for 
your business needs. 

25%
SAVING

SAVE UP TO 25%
ON PEST CONTROL

INSURANCE
FOR ANY TYPE OF INSURANCE 
WE ARE CONFIDENT THAT WE 
CAN NEGOTIATE A BETTER RATE
By bringing together and negotiating for 
businesses within the same sector, we can 
consolidate your needs and offer better 
premiums. We analyse the marketplace and 
bring you the best rates for your specific 
business needs. 

10%
SAVING

SAVE UP TO 10%
ON INSURANCE

To start saving phone 03330 156 289 or
email info@placesupportpartnership.com

We approached PSP as I wanted to see if there were any 
opportunities to save money across our business. The PSP 
savings team identified a discrepancy on our energy bills and 
were also able to provide me with further information on the 
current market rates allowing me to make better informed 
business decisions which has resulted in a reduction in our 
energy bills. We have since gone on to obtain further support 
on merchant services following an audit of our bills by the team.  
Haier Biomedical

PSP were introduced to us by our local BID and have provided 
us with a strong return on investment against our levy 
contribution.  Their support on utilities has been invaluable, 
we initially instructed PSP to audit our energy bills and their 
findings have resulted in a £3500 credit due to inaccurate 
billing.  Following a short tendering exercise PSP identified over 
£68,000 of savings across our electricity and gas renewals.  
They delivered on their mantra of saving and supporting for 
us and we would have no hesitation in recommending their 
services to others.  Gardiner & Theobald

Ripon Museum Trust has just fixed its utility contracts in the 
most challenging of circumstances with the help of PSP 
provided by the Ripon Business Improvement District. PSP 
came to see us and gave us very level-headed and honest 
advice.
PSP were always on the end of the phone through the process 
and able to answer our questions calmly, give examples from 
experiences in the cultural sector and steer us through this 
exceptionally difficult decision for our organisation. They helped 
us to break the decision down into manageable chunks and he 
empathised very well with the situation we faced – escalating 
prices and no way of knowing what the next 2-3 years held.
Our fixed bills are going to be very challenging for our 
organisation, but we do at least have some planning certainty 
and PSP helped us get ‘over the line’ in a complex environment. 
Ripon Museum Trust



OR CALL US ON

0333 0156 289
where a cost savings expert can guide

you through the process.

FREE
SERVICE FOR

CANTERBURY BID 

BUSINESSES

To start saving phone 03330 156 289 or
email info@placesupportpartnership.com

PLACESUPPORTPARTNERSHIP.COM

All support through the Place
Support Partnership is fully funded 
and provided to you by Canterbury 

Business Improvement District


