
Canterbury City Centre
Footfall Report for:

January 2022. 03 Jan 2022 - 30 Jan 2022

Footfall by month

Figures shown below are calculated using monthly totals.

Year to date % Year on year % Month on month %

2022 2021 2022 2021 2022 2021

Canterbury City Centre 150.8% -73.1% 150.8% -73.1% -14.8% -45.9%

South East 161.8% -67.1% 161.8% -67.2% -15.3% -50.9%
High Street Index(Historic 
Town) 201.0% -73.0% 201.0% -73.1% -18.8% -61.4%

UK 169.5% -72.7% 169.5% -72.8% -18.7% -54.4%

Benchmark calculations (Year on Year and Month on Month) have been calculated using like for like data sets (only those counters available 
in both comparison periods) to ensure statistical accuracy

Monthly Footfall

Weather

Number of days 
this month 15 5 7 1

Number of days 
same month last 
year

2 4 19 2 1

Number of days 
same month two 
years ago

11 5 12

Maximum 
temperature

Minimum 
temperature

2022 8° 2°
2021 6° 2°
2020 9° 5°

Average temperature

Weeks This Month: 4
Weeks Last Month: 5

The total number of visitors for the year to date is 463,249 which is 150.8% up on the previous year.

The total number of visitors to Canterbury City Centre in month commencing 3 January 2022 was 463,249.

The busiest day in month commencing 3 January 2022 was Saturday 22 January with 27,060 visitors.

The peak hour of the month was 14:00 on Saturday 29 January 2022 with footfall of 3,221.

Headlines

The impact of Covid-19 on footfall means that subsequent to the anniversary of Lockdown 1 (23rd March 2021), it is important to add a 
further annual comparison of 2021 versus 2019 in order to provide a comparison to the last normal trading year. This comparison is provided 
on the final pages of this report.



Mon Tue Wed Thu Fri Sat Sun Monthly 
totals

15,432 14,333 15,229 14,679 17,573 23,314 15,253 115,813

18,769 19,294 20,986 20,432 20,823 20,326 15,303 135,933

6,607 6,228 6,414 6,471 7,837 6,732 5,890 46,179

20,642 20,714 22,432 22,462 27,040 37,255 21,315 171,860

Month on month % -17.8% -25.7% -27.4% -28.2% -15.6% 14.7% -0.3%

Year on year % 133.6% 130.1% 137.4% 126.8% 124.2% 246.3% 159.0%

The figures shown below are calculated using weekly averages.

Footfall by day

The figures shown below are calculated using a weekly average

Footfall by hour

2
Footfall Report

Canterbury City Centre



Week 1 Week 2 Week 3 Week 4

■ This year 104,938 109,792 121,776 126,743

■ Previous year 41,388 43,352 48,444 51,531

Year on year % 153.5% 153.3% 151.4% 146.0%

Footfall by week of month

The figures shown below are calculated using weekly totals.

Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan

2021-2022 58,125 73,501 129,825 142,683 156,533 153,662 179,249 180,351 187,959 159,587 135,933 115,812

2020-2021 170,438 99,396 27,996 38,232 66,431 117,804 149,676 154,326 151,801 81,515 85,393 46,178

2019-2020 194,675 194,455 193,257 204,434 198,897 206,331 200,112 204,885 196,826 186,955 206,963 171,860

Year on Year 
% -65.9% -26.1% 363.7% 273.2% 135.6% 30.4% 19.8% 16.9% 23.8% 95.8% 59.2% 150.8%

Footfall - rolling 12 months

The figures shown below are calculated using weekly averages.

Year on year % is calculated by comparing the 2021-2022 period with the 2020-2021 period i.e the figure for January compares January 2022 
to January 2021
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High Street

This Month 115,812

Previous Month 135,933

Previous Year 46,178

2 Years Ago 171,860

Year on Year % 150.8 %

The figures shown below are calculated using weekly averages.

Footfall by location

Notes

Year to Date % Change is the annual % change in footfall from January of this year compared to the same period last year. January, 2022 to 
January , 2022 Vs  January, 2021 to January , 2021

Year on Year % Change is the % change in footfall for this month compared to the same week in the previous year.January, 2022 Vs January, 
2021

Month on Month % Change is the % change in footfall for this Month from the previous Month.1 2022 Vs December 2021

2021 versus 2019 comparison follows on subsequent pages
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Canterbury City Centre
2019 Comparison for:

January 2022. 03 Jan 2022 - 30 Jan 2022

Year to date % Year on year %

2022 Vs 2019 2022 Vs 2019

Canterbury City Centre -32.4 % -32.4 %

South East -18.0 % -18.0 %
High Street Index(Historic 
Town) -21.3 % -21.3 %

UK -26.0 % -26.0 %

Headlines

Canterbury City Centre is compared to the high street index.

Mon Tue Wed Thu Fri Sat Sun Monthly 
totals

15,432 14,333 15,229 14,679 17,573 23,314 15,253 115,813

22,353 21,514 21,551 22,227 25,598 36,453 21,551 171,247

2022 v 2019 % -31.0 % -33.4 % -29.3 % -34.0 % -31.4 % -36.0 % -29.2 %

The figures shown below are calculated using weekly averages.

Footfall by day

The impact of Covid-19 on footfall means that subsequent to the anniversary of Lockdown 1 (23rd March 2021), it is important to add a 
further annual comparison of 2022 versus 2019 in order to provide a comparison to the last normal trading year.  This is provided in the 
section below and shows your current performance in 2022 against the similar time period in 2019

2019 comparison for Canterbury City Centre

Week 1 Week 2 Week 3 Week 4

2022 104,938 109,792 121,776 126,743

2019 162,154 179,847 174,685 168,298

Year on year % -35.3% -39.0% -30.3% -24.7%

Footfall by week of month

The figures shown below are calculated using weekly totals.
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The figures shown below are calculated using weekly averages.

This 
month 2019 2022 - 

2019 %

High Street 115,812 171,860 -32.6 %

Footfall by location
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