Request for the Removal of Graffiti
from Private Property
(To be completed by the owner(s) of the private land / buildings
concerned)
Name
Address (including postcode)

Home Phone
Mobile Phone
Email Address
Location and description of
graffiti
(Please include surface affected,
e.g. painted door / glass)
Is the area accessible at all
times? (If access is required,
please specify when available.)
➢ I request the removal of graffiti and or advertising material from the property detailed above
by the city council’s approved contractor, canen co.
➢ I am authorised to request this work to be carried out.
➢ I accept that it may not be possible to remove all traces of the offending material.
➢ I accept that there may be some discolouring of the original surface material and in some cases
the surface of brickwork may be removed.
➢ I accept that garage doors may be stripped of paint in the area of graffiti removal, and items
within the garage may be damaged.
➢ I accept that painted surfaces will not be colour matched if graffiti is painted over.
➢ I understand that the first two hours of labour will be free of charge or up to a maximum area
of 5 m2. There will be a charge for labour in excess of two hours or in excess of 5 m2, if I request
the extra work to be carried out.
➢ I accept there may be some disruption to my business while the work is being carried out.
➢ Prior to removal, I will be shown the relevant safety data sheets for chemicals to be used and
agree the method of application.
➢ canen co can remove graffiti in the future without the need for you to complete another form.
If you are happy for this agreement to run for the next 12 months, subject to the same terms
and conditions, please select Yes [ ] or No [ ]
➢ I agree to all of the above.
Name: __________________________ Signed: ___________________________ Date:__________
All enquiries to help@canen.co
*canen Co will carry out the free graffiti removal service up to 4 times a year for private dwellings
and 2 times a year for business premises.

