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Summary 

2016 attendance 4000, 2017 attendance 10,000, 2018 attendance 16,000 
Event production costs over £70,000 

Press coverage from BBC, ITV, Kent Online, Kentish Gazette, Canterbury Times, Kent Live and more 
Over 1800 participants in the Pride Parade 

90% of attendees surveyed either very likely or extremely likely to come again in 2019 
Attendees from across Kent, a significant draw from London and growing numbers from across the UK 

 
WHERE PEOPLE CAME FROM 

 
Source: respondent postcode data 



Survey Results 
 

Over 600 people completed our post-event survey, which gives us valuable insight into our 
performance, and demographics of the attendees. 

 
AGE 
 
Pride Canterbury is a family event for all ages, but Pride events are most vital to young people to teach them 
acceptance and diversity. It’s important to us that we attract a wide range of ages, but cater especially to under 
18’s and young adults, so we are pleased to see that 63% of our attendees are aged 29 and under. 

 
 
LGBT+ 

 
Pride events aren’t only led by the LGBT+ community, but they are fundamentally for the LGBT+ community.  
They help with a wide range of issues within the LGBT+ community, such as self-esteem, visibility and beating 
loneliness. 67% of our audience are LGBT+ and it’s heartwarming that over 30% of our audience are friends to 
the LGBT+ community. 

 
Do you self-identify as a member of the LGBT+ community?  

 
 

 



 
PROFILE 
 
Pride Canterbury’s aim is to be the ‘Family Pride’, and we work hard to ensure the event is as family friendly as 
possible. This is because of developments in the last decade for LGBT+ families, such as same-sex marriage 
and adoption. This is a growing segment of the LGBT+ community, and so we are pleased to see 43% of our 
audience attending with their partner or family, and this gives us an area we are keen to develop. 

 

 
 

SPREADING THE WORD 
 
We asked attendees how likely they were to recommend Pride Canterbury to a friend or colleague, based on 0 
being ‘Not at all likely’ and 10 being ‘Extremely likely’ 75% chose either 9 or 10. 
 
From this data a ‘Net Promoter Score’ is calculated, which is an industry standard benchmarking tool to allow 
us to compare ourselves to other events - the industry standard for large events is between 33-35 

 
 



QUALITY 
 
Canterbury is developing a reputation for high quality events, and we are pleased to be leading the way. 94% 
of those surveyed felt that Pride Canterbury was very high or high quality. 

 
SATISFACTION 
 
Ensuring that our attendees have a fantastic day whilst celebrating such an important cause is very important 
to us. We draw an audience from across Kent, and so we strive to ensure our attendees leave satisfied with 
great memories.  

 
RETURN ATTENDANCE 
 
When we asked attendees how likely they are to come to Pride 2019, 95% said they were very or extremely 
likely to come back. Given the 300% growth rate since our first event in 2016, this is not surprising, and we are 
proud that people will return year after year to our event. 

 



QUALITATIVE RESULTS  
 

With over 450 of our attendees offering written feedback, we have over 18,000 words of thoughts, support and 
criticism to inform our decision making for future events. To distil this data into something easy to digest, we 
have created these word clouds - the bigger a word or phrase in the cloud the more times it was used. 
 
IMPROVEMENTS 
 
At the top of attendees minds were the provision of toilets, the number of stalls, and the parade - all felt that 
these needed to be increased in size. More food options were also a popular suggestion, with vegan food 
noticeably popular. Improvements to our stage was also a popular suggestion, but as with many of the 
suggestions, the costs of these improvements will significantly raise our overall spend. 

 
GENERAL FEEDBACK 

 



 

 
QUOTES 
 
A selection of the most uplifting and encouraging quotes from the survey, often perfectly demonstrating why 
Pride events are so important to the community. 
 
 

Thank you so much for putting on pride, it was my 
first time going and it made me so 
comfortable to be me, also I’ve met a special 
someone at pride so thank you for that also xx 
 
 It was my first pride and I genuinely had the greatest 
time and enjoyed it so so much. 
 
This is my second time attending canterbury pride 
and it has only gotten better 
 
It was totally overwhelming to see the amount of 
love and support for the LGBTQ+ community in 
Kent - I was actually a little emotional when I saw the 
amount of support during the March! The 
organisation team did an absolutely amazing job and 
Canterbury Pride has easily become my 
favourite pride event of the year x 
 
I found it emotional as my son was in the parade and 
it was lovely to see him able to be him!! 
 
I had such a fabulous time. I took my daughter (early 
teen) who totally loved it. I got a bit 
choked up during the parade, felt so proud of all of 
the participants. I also didn’t feel ‘left out’ 
being straight, it was a wonderful, inclusive event 
showing humanity at its best. Well done Pride 
Canterbury. 
 
Canterbury pride is one of the best prides I’ve been 
to. Better than London in my opinion 
 
Huge improvements since last year! The event was 
stunning. Huge congratulations to all 
involved and thank you 
 
Pride Canterbury is an absolutely cracking day out! 
Proud to be a gay Canterburian! 
 
 

As my first ever pride, I was absolutely overwhelmed 
with such a loving atmosphere. It has 
been quite difficult to accept myself because of 
people around me who are incredibly against 
the idea of the lgbt+ society so coming to such an 
event as Canterbury Pride has been really 
insightful and extremely exciting. I’m full of immense 
joy and pride, I cannot wait until next year 
 
 
It's great that whilst there is obviously some 
corporate sponsorship, that does not dominate and 
that political messages were also given space. Make 
sure there is never an entry fee 
introduced, you could see what it meant to so many 
young LGBT+ people to have a space of 
their own. 
 
Just to say I had a fabulous time and really felt part 
of a great community. Was very impressed 
with safety the right amount of security. 
 
Canterbury Pride is how all Prides should be Safe, 
Friendly, Free Everyone included. 
 
It was my first pride and safe to say it won’t be the 
last. I had the best time of my life. It was about the 
different varieties of people coming together as 
one community to represent love, happiness, 
acceptance and freedom. A place where you can 
be whomever and whatever you want. A place that 
made me and others feel proud to be who 
we are. A place where everyone felt safe and free. A 
place that made me think about what I 
want our world to be like. A place where I actually 
felt happy in my own skin for once. But most 
importantly, a place full of love! 
 
I come to Pride Canterbury every year to help show 
my support of the LGBTQIA community 
here & around the world. It's always a great event 
with a joyful & welcoming atmosphere. 
 
 

   



REFLECTION 
2018 was our third event, and we knew it would be a real test of what we had accomplished so far. 
Expectations were high after we had two previous successful events with considerable growth between them. 
We are extremely pleased to see from our research that the event was as well received as ever, considering a 
60% growth in attendance figures. We faced greater challenges in preparing for this increase in attendance 
and operational costs reached levels we had never anticipated when we started in 2016. The amount of time 
spent planning the event also increased and our committee, as volunteers, were challenged and pushed 
harder than ever.  
 
Raising funds was more difficult than in the past, due to rising costs and significantly lower sponsorship 
budgets from businesses around Kent. However, we covered all our costs with a very small surplus to 
kick-start next years planning, and we are committed to keeping Pride Canterbury a free-to-attend event. 
 
The entertainment was particularly well received this year, with our headline act the chart-topping S Club 
putting on a show like never before seen in the Dane John Gardens, and the community stage was also 
particularly well received in our family zone. It’s impossible to cater to every taste in entertainment, but the 
general consensus is that there was something for everyone. 
 
Security services provided by Akon Security we frequently praised by attendees, as was our first-aid provision 
from BM Ambulance. Keeping people safe at large events is a daunting task, especially given the current 
security climate, and costs keep rising on that front and sadly look to continue to do so. As our great reputation 
spreads, word of mouth will attract those who wish to attend the event with ill-intentions, and we need to be 
prepared for that. Statutory bodies such as Kent Police and Canterbury City Council were also supportive and 
we look forward to continuing our good working relationship with the authorities. 
 
A ‘Pride’ event is very different to other large public events, as it has social cause at heart. It’s because of this 
that the author of this report is so proud of the committee, volunteers and supporters who make the event so 
special, and have built something that Canterbury can be proud of and is here to stay. 
 
LOOKING FORWARD 
Pride 2019 will bring fresh challenges - if we continue on the same growth trend, we could easily see 25,000 
people attend in 2019, which will mean we reach capacity at the Dane John Gardens. For this reason, we will 
begin looking to spread the load across the city, utilising other public spaces for satellite attractions. The Pride 
Parade will also need re-thinking, as it was highlighted that people will expect more from the parade in the 
future.  
 
We expect costs to increase significantly once more, meaning extra pressure on our sponsorship team to raise 
much needed funds. We are keen to develop a 3 year sponsorship deal with a significant sponsor going 
forwards. We will also look to save money where possible, and bring some revenue generating opportunities 
in-house where previously they have been outsourced. This, however, will naturally increase the workload for 
the organising team. 
 
Financially, we have grown from an event in 2016 with a budget of around £20,000 to planning for next years 
event with costs potentially topping £100,000. Liabilities and responsibilities will be much greater than before, 
and so we will be creating a Community Interest Company (CIC) to allow us to continue with an increased 
sense of structure around our finances and governance. This will also provide a level of transparency and trust 
to the LGBT+ community, as well as reducing potential liabilities on the event organisers. 
 
The organising team is also changing, with the ever hardworking Oliver Fawcett taking a step back from his 
role as Event Manager to focus on his career. Oliver’s hard work over the past 3 events have been pivotal to 
the event’s success, and the author very much hopes that Oliver will continue to play a part in orgaining Pride. 
The team are ready and excited for Pride 2019, and can’t wait to welcome you all once again to Kent’s biggest 
Pride event, and Canterbury’s largest single day event.    



THANKS TO OUR SPONSORS, STALL HOLDERS, SUPPORTERS AND FRIENDS 
In no particular order 

Bo Concept 
Dodgems & Floss 

Dynamix Accountancy 
Holiday Extras 

Canterbury Marquees 
Unite South East 

Canterbury Christchurch University 
Canterbury College 

Kreston Reeves 
Westgate Hall 

Herringbone Kitchens 
Canterbury Conservative Association 

Canterbury Connected Business Improvement District 
Kim Heath Hair Salon 

Antoine Et Lili 
Canterbury Christ Church University 

Tarvos Wealth 
Design Interiors 
Prime Property 

Whitefriars 
Glitterbomb 

National Union of Teachers 
Marie Waffle 

Kent Scout Association 
Gourmet Griddle 

Kent Live 
Canterbury Labour Party 

Romax 
Lady Luck 

The University Of Kent 
Cozy Eskimo 

Jarman Solicitors 
St Mildreds Area Community Society 

Dwarven Wonders 
Baked Handmade and Handcooked 

The Marlowe Theatre 
Citi Nest 

Bake Mates 
The Jolly Sailor 

Canterbury Area Members Panel  
Kent Online & Kentish Gazette 

BM Ambulance 

Canterbury City Council 
Culture Apparel 
Quinn Estates 

Iconic 
Kent Police 
Metro Bank 

Kitch 
Ala Turka 

The Ballroom 
EventBrite 

Mi Mi Crawley 
Kreston Reeves 

Kent Community Health NHS Foundation Trust 
Mermaids UK 

SimplyHair 
Face me Fabulous 
Gordon Engraving 

Mind! 
Naughty Egg 

Dream Catcher 
Kent Fire and Rescue 

Student Makers Market 
E-Flow Cycles 

RedSprout 
Kent Police and Crime Commissioner 

Porchlight 
Wild Geese Leadership Ltd 

Think Action 
Lilford Gallery 

Varsity 
Rad Burger 

Kent Adoption and Fostering 
Iconic 

Refectory Kitchen 
SOAP 

Girlings Solicitors 
Swif 

Thames Valley Police Counter Terrorism Unit 
Akon Security 

SERCO 
The Canterbury Journal 

NHS Sexual Health Team 

 

 
THE PRIDE CANTERBURY ORGANISING TEAM 

 

Edd Withers  Chair 
Jon Fitter-Harding   

Finance and Sponsorship  
Oliver Fawcett  Event Manager 

Ian Blackmore   
Infrastructure and Licensing  

Stephen Sullivan Entertainment  
Arthur Silverstein III  Parade Director 

Dean Heckley Main Stage Host 
Jason Friend Parade Manager 

Alison Whelan Volunteer Manager 
 

 

Report written by Edd Withers, September 2018 


