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The first Chief Executive is now retiring and as a consequence the management team has been
restructured to reflect their growing expertise and experience. The successful candidate will bring
overall leadership to a newly created BID Manager role (promoted from within), plus an existing
Operations Manager and Marketing and Sales Executive.

Role purpose

• To bring vision, creativity and expertise to assist the 
well-established management team and board

• To provide strategic leadership and ensure delivery 
of the day-to-day management of Canterbury BID

• To ensure the overall efficient and effective delivery of
the BID Business and its current Business Plan

• To establish and maintain strong and effective
relationships with businesses, the local authority and
other key stakeholders 

• To deliver a successful Renewal Ballot in February 2019,
securing a second 5 year term for the organisation and
the business community 

Role profile

The role will require the following key elements: 

1.Company Management, Governance and Strategy

• Producing and developing core strategy documents 

• Producing and managing the annual delivery plan
(including an annual Operations Strategy and annual
Marketing and Communications Strategy) ensuring
effective operation and development of all initiatives on
time and within budget in line with the approved
Business Plan

• Managing the BID Board and any other working groups
ensuring they comply with their various legal and
operational obligations, terms of reference and are
representative of the BID area/levy payers

• Ensuring proper arrangements for annual reporting and
the Annual General Meeting

2.Financial Management

• Managing the BID budget and ensuring compliance with
proper financial controls and procedures and taking
responsibility for reporting to the board

• Ensuring proper financial management and accounting
through either in-house or outsourced provision

• Ensuring systems are in place to ensure tendering,
appointing and reviewing contracts, commitments and
Service Level Agreements are in line with appropriate
procurement procedures
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3.Relationships, Lobbying and Representation

• Initiating and nurturing relationships across the City and
beyond that are of value to the furtherance of the BID
purpose

• Lobbying on behalf of businesses on matters concerning
the city centre

• Representing Canterbury BID when required within the
levy paying community and across the wider city
landscape

Canterbury Connected BID is a partnership company concerned with investing in the city of
Canterbury for the benefit of the many businesses that fund it. It is currently three years through its
first five-year BID term.   A great deal has been achieved by the highly dynamic and professional team
in these early years.  An opportunity has now arisen to find an equally dynamic leader to take the BID
through its forthcoming BID renewal ballot.



Role details

• The post holder would be employed/contracted by
Canterbury Connected BID CIC which is constituted as
a community interest company 

• The BID is funded by approximately 650 businesses in
the city centre of Canterbury

• The current BID term runs from October 2014 to
September 2019

• The salary/fee payable would be within a range £40,000
and £50,000 (pro rata) depending upon relevant
experience

• The contract hours will be agreed with the successful
candidate but will include early morning, evening and
weekend work from time to time

• The BID office is located in the centre of the city
currently at 28-30 St Peters Street, Canterbury 
CT1 2BQ

Skill requirements

• Experience of running a partnership company or
comparable small business organisation

• Ability to provide vision together with a framework for
delivery

• Excellent leadership and organisational skills with an
attention to detail

• Strong personnel management skills

• Strong budget management skills and experience

• Ability to build and maintain effective relationships with
a wide range of stakeholders and experience of working
with a wide range of organisations from the private and
public sectors

• Excellent project management skills and experience

• Excellent communication and customer care skills

• Good commercial acumen

Further details

For more information about the BID visit www.canterburybid.co.uk 

If you would like an informal discussion prior to application please contact Bob Jones (the retiring Chief Executive) on
07799 844165 or Clive Relf (Chair of the Board) on 07941 386635.

How to apply

Please send a covering letter describing why you are suitable for the role together with a current CV to
recruitment@canterburybid.co.uk

Applications Deadline Friday 8th September


